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INTRODUCTION 

An enthusiastic and suitably competent IT Helpdesk Technician is required to support the 

development of the Wishford group of independent schools.  

The successful candidate will have a good intellect, work ethic and a practical aptitude for IT.  

Experience of providing IT support in a multi-site service business would also be beneficial.    

WISHFORD SCHOOLS 

Founded in 2011, the group currently comprises nine independent schools in Wiltshire, 
Gloucestershire, Berkshire and Kent. The group is growing rapidly and we expect a number of 
additional schools to join us in the near future.  

The group aims to provide an excellent education to all pupils, giving every child the opportunity to 
shine. Standards and expectations are high, and staff and pupils are challenged and supported to give 
their best.  

For more information on the Wishford Schools group, please visit: www.wishford.co.uk  

THE ROLE 

Working within the expanding central IT Team under the supervision of the Group IT Manager, the IT 

Helpdesk Technician takes responsibility for:  

• the efficient management of the IT Helpdesk 

• the diagnosis and resolution of routine system and network issues 

• the configuration and installation of new hardware and software 

A full induction as well as system and network familiarisation will be provided; there are also 

opportunities for continuous professional development and technical qualification. 

TERMS 

Based either at Westonbirt School, Tetbury, this is a full-time, year-round role that will involve some 

on-site working in the Group’s schools. 

A competitive package of salary and benefits is available, with salary dependent on experience but 

expected to be in the range of £19,000- 21,500 per annum. 

HOW TO APPLY  

Applications should be submitted using the group’s application form, which can be found here: 

http://www.wishford.co.uk/Jobs/  

CONTACT DETAILS 

If you would like further information or a confidential discussion about the role, please contact Ian 

Harkess, Group IT Manager on 07444 265 160. 

 

Wishford Schools is committed to safeguarding and promoting the welfare of children and young 

people. Candidates must be prepared to undergo appropriate pre-appointment child protection 

screening.  
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JOB DESCRIPTION – IT Helpdesk Technician 
September 2021 
 
Responsible to:   Group IT Manager 

 

Member of:   IT Department 

 

Job Description 

 

Duties 

 

• Responding to queries via the helpdesk ticketing system or telephone 

• Assisting other employees with troubleshooting and the diagnosis of problems 

• Providing technical assistance when questions and problems arise 

• Ensuring that helpdesk tickets are kept up-to-date 

• Writing, editing, and publishing knowledge articles to support a federated approach 

• Resolving problems with networks and other computer systems, ideally at point of contact 

• Diagnosing system errors and helping to resolve them 

• Following up with employees to ensure full resolution of issues 

• Installing or changing software to fix issues 

• Remotely accessing staff computers at appropriate times to make changes and fix problems 

• Setting up new hardware for installation at different schools 

• Following and executing pre-defined technical implementation or testing plans 

• Logging of hardware into the asset management system  

• Asset tracking and management 

 

Skills 

 

Required 

 

• Strong computer skills including MS Office and Email (Outlook) 

• Working knowledge and experience of supporting Windows 7, 8 and 10 

• Ability to work independently and solve problems, escalating where appropriate 

• Basic knowledge of Apple Mac, iPads and iPhones 

• Understanding of business networking structures and methods 

 

Desirable 

• Knowledge of Windows Server 2016/2019 Active Directory 

• Experience of supporting MS Office 365, OneDrive and SharePoint 

• Experience with remote support software 

• Understanding of virtualisation, preferably with some experience of Microsoft HyperV 

and/or VMware ESXi 

• Understanding of ITIL principles (ideally ITIL foundation certified) 

 

 

 
  

 

 

  



 

 

 

 

 

PERSON SPECIFICATION 

 

The successful candidate will have the following qualities: 

 Honesty and integrity. 

 Ambition, energy, enthusiasm and commitment.  

 A positive can-do attitude and willingness to be hands-on. 

 Excellent communication skills and ability to build relationships. 

 A desire to achieve the very highest standards in everything they do. 

 Empathy to connect with colleagues. 

 

The successful candidate will have the following skills and experience: 

 A reasonable technical grounding. 

 An ability to work under pressure, achieving a high level of accuracy 

 An eye for detail. 

 Excellent time-management and task-management skills. 

 


